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Director of Worldwide Operations and Customer Service, Todd 
Traut, joined D.W. Morgan in June of 2006 as the Western 
Region Operations Manager and led the establishment of a 31, 
000 square foot fulfillment warehouse in San Jose, CA.  In 
addition, he oversaw the success of our trucking and freight 
forwarding operation.  He then accepted the opportunity as 
Director of Customer Service.  His key responsibility was to 
ensure customer success through managing all Morgan 
customer requirements, including fulfillment, warehousing, 
transportation/ logistics, and customer service.  

Prior to joining Morgan, Mr. Traut was successful at multiple 
levels during his twelve years at CH Robinson Worldwide.  His 
experience ranges from operations, sales, project 
management and also as a corporate trainer.  In 200, he 
assisted in the standardization of global operations by 
becoming the Western Region Intermodal Manager and 
establishing the Western Intermodal regional office in 
California.  

Mr. Traut graduated with a B.A. in Marketing from Cleveland 
State University. 
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