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News  
D.W. Morgan and Redback Networks’ Outsourced 
Logistics Model Wins “Progressive Manufacturing Award 
Finalist” honors at Managing Automation’s  Progressive 
Manufacturing Summit 2006 

Redback Networks’ logistics partnership with D.W. Morgan gets the nod from judges 
for top honors in the “Business Model Mastery” Award Category 

     Pleasanton, CA, June 27, 2006:  Redback Networks and its outsourced logistics provider 

D.W. Morgan received top industry recognition at the Manufacturing Automation Progressive 

Manufacturing Summit 2006 in Las Vegas.   Manufacturing Automation’s Progressive Manufacturing 

Summit’s panel of judges named Redback Networks as a 2006 Progressive Manufacturing Awards 

Finalist in the Business Model Mastery Award category.  Redback Networks received recognition for its 

business strategy of outsourcing its international logistics network to logistics service provider, D.W. 

Morgan Company, yielding operational savings, high-quality service and superior inventory visibility.  

     “We are honored to be recognized among hundreds of companies who entered to win this prestigious 

award as a Progressive Manufacturing Award finalist for our work with D.W. Morgan on improving our 

international customer service,” said Ebrahim Abassi, Redback Networks’ senior vice president, 

Operations, Information Technology & Customer Service.  “Our company enables service providers to 

deploy high-end, IP-based services, such as IPTV and Voice over IP. Because Redback’s solutions are 

mission-critical for broadband operators, it must support stringent service level agreements (SLAs) to 

deliver service parts to customers in short timeframes. Through our relationship with Morgan, we have 

greatly improved our ability to meet our customers’ SLAs while reducing the number of global service 
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parts depots, the amount of inventory we carry, and the number of people we need to manage the 

facilities and fulfill orders.” 

 

    Managing Automation Editor-in-Chief David R. Brousell was one of eight judges who decided the 

winner and four finalists in each of the six categories. “The winners and top finalists represent the 

exemplary 21st century manufacturers. These companies (we chose) were all very different, but they all 

share certain very important characteristics,” said Brousell. “They are not content with the status quo. 

They want to win. They are determined to change their businesses so they can compete more effectively. 

And they are bent on innovating in everything they make and everything they do.” 

 

     “We are proud to be a part of our client, Redback Networks,’ success,” said President and Chief 

Strategy Officer Grant Opperman.  “This award recognizes our work together building a world-class 

international logistics model and showcases the increased importance of outsourcing. By handing its 

logistics functions to Morgan, Redback can focus on its core competencies—and gain tremendous 

efficiency. Over the past three years, we’ve helped Redback Networks to reduce its service inventory 

deployed in the field by more than half, while greatly improving customer service and control.”  

 

    The winners and finalist were announced on Tuesday, June 13 at the Managing Automation 

Progressive Manufacturing Summit 2006 in Las Vegas, Nev.  This is the second annual awards program. 

The awards were decided on by a panel of judges from within the industry, and honors companies that 

have achieved excellence in six disciplines:  Data and Integration Master, Business Model Mastery, 

Customer Mastery, Training and Education Mastery, and Innovation Mastery.  
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About D.W. Morgan Company 

    Since its founding in 1990, D.W. Morgan Company has become one of the world’s most trusted 

supply-chain consulting and transportation and logistics management firms. The company has provided 

logistics and supply chain services for a Who’s Who of global Fortune 1000 companies, including Cisco 

Systems, Inc., Hewlett-Packard, Kaiser Permanente, B.F. Goodrich, Advanced Fibre Communications 

(now a division of Tellabs), Lockheed Martin, Oracle, NCR, Molecular Dynamics, and Philips Electronics. 

Morgan pioneered the concept of “whole-process management” that simplify complex supply and 

demand challenges. Under this model, D.W. Morgan creates visibility for managers into every link in a 

company’s supply chain—from procurement of raw materials to distribution of finished goods. With its 

innovation and expertise, Morgan significantly improves efficiency and reduces costs for its clients.  

     D.W. Morgan has earned widespread acclaim for its work with its clients. It has twice been named 

Cisco Systems Supplier of the Year, Diversity (2005, 2003); in 2004, it earned Computerworld Honors / 

Smithsonian Laureate status; was chosen for Aberdeen Group’s 2006 “Best Practices in International 

Logistics; was included in Supply and Demand Chain Executive magazine’s 2005 “Top 100 Supply 

Chains” and the 2006 “Top 20 Provider Pros to Know”; and won the Northern California Supplier 

Development Council’s 2005 Supplier of the Year award. Morgan is certified as a Corporate Plus status 

minority-owned business by the National Minority Supplier Development Council (NMSDC) and as a 

Small, Historically Disadvantaged Business (SDB) by the U.S. Small Business Administration. 

    The company's headquarters is located at 6685 Owens Drive, Pleasanton, CA 94588; (925) 460-2700, 

fax (925) 251-0250. Morgan also maintains regional offices in Atlanta, Ga; Los Angeles, Ca.; Tampa, Fl.; 

and Austin, Tex. An Asia-Pacific subsidiary, D.W. Morgan Pte., Ltd., is based in Singapore and serves 

the Pacific Rim manufacturing and supply-chain needs of D.W. Morgan clients. To learn more about 

Morgan’s products and services, please visit http://www.dwmorgan.com/. 
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About Redback Networks: 

 
    Redback Networks Inc., a leading provider of next-generation broadband networking systems, enables 

carriers and service providers to build Smart Broadband Networks that are personalized, adaptive and 

efficient. The Smart Broadband Network provides advanced IP based services to consumers, businesses 

and wholesale customers. The company's carrier-class, scalable SmartEdge® product family integrates 

carrier-class edge routing, advanced subscriber management and high density Ethernet aggregation 

functions. In conjunction with the NetOp™ Element and Policy Manager platforms the SmartEdge family 

provides a powerful and flexible infrastructure solution that enables delivery of next-generation IP services 

over broadband connections.  

 

    Founded in 1996 and headquartered in San Jose, Calif., with sales and technical support centers 

located worldwide, Redback Networks maintains a growing and global customer base of more than 500 

carriers and service providers, including major local exchange carriers (LECs), inter-exchange carriers 

(IXCs), PTTs, service providers and ISPs.  For more information, visit Redback Networks at 

www.redback.com. 
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